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A few questions about professional liability
insurance:

• Do you want to take control of your
professional liability exposures?

• Are you tired of wildly fluctuating
insurance premiums?

• Will your risk retention group be around
in five years? Ten years?

• Do you want a voice in the claim
resolution process?

If you have these questions, Robinson-Adams
Insurance has the answers.

The Healthcare Risk Management Services
Division of Robinson-Adams specializes in
providing insurance and risk management
solutions for the Long Term Care industry. 

Robinson-Adams is committed to the long-
term stability of the professional liability
insurance market. We offer a superior
insurance product written by a financially
sound, admitted carrier. We will work with
your facilities to identify and minimize your
risks with our intelligently designed Risk
Management Program. Our experienced
claim department will work hand in hand
with your staff to resist non-meritorious
claims and resolve valid claims in a timely
and cost efficient manner. 
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Limit your exposures. 

Knowledge is power. Our eminently qualified
risk management staff consists of nurses, prior
administrators, prior surveyors, certified risk
managers, and certified health and safety
professionals. These professionals will work
with your staff to identify, reduce, and control
your professional liability exposures.

Control fluctuating premiums. 

Underwriting consistency is our goal.
Robinson-Adams will calculate a realistic rate
for your professional liability exposure based
on your underwriting history. We will strive to
offer the most competitive rate possible for the
coverage offered.

Stability. 

Robinson-Adams has been in business for
more than 100 years. Our risk partner is an
admitted carrier in 50 states and has an AM
Best rating of “A.”

Claim resolution. 

Are you the last to know when a claim or lawsuit
is resolved? Our claim staff consists of nurse
attorneys, attorneys, MBAs, and long term
claim professionals. We recognize that you and
your staff know more about your residents’
circumstances than anyone else. You will always
be part of the resolution process with
Robinson-Adams.

Coverage Highlights

• Claims made coverage form, GL, PL, 
and EBL

• Punitive damage language is silent

• Med Director is covered while in the course
and scope

• Limits available up to $1 million

• Risk management services integrated into 
the program

Target Risks

• Profit and not-for-profit

• Single facilities and small chains

• Skilled nursing facilities

• Specialty care facilities

• Assisted living facilities

• Comprehensive care retirement facilities
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